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1. Our “Physician Care” customer satisfaction ranks in the 96th 
percentile out of 1,780 hospitals nationwide in the Press Ganey 
database.
2. Our “Nursing Care” customer satisfaction ranks in the 93rd 
percentile out of 1,780 hospitals nationwide in the Press Ganey 
database.
3. Our “Overall Hospital Rating” for customer satisfaction ranks in the 
90th percentile in the region out of 206 hospitals in the Press Ganey 
database. The region includes: SC, FL, GA, AL, MS and TN.
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1. Our “Physician Care” customer satisfaction ranks in the 96th 
percentile out of 1,780 hospitals nationwide in the Press Ganey 
database.
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